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Talk about Forgetful 
This service allows you to leave messages or 
dictation, which gets sent by email as a sound 
file to any email address you choose. 
 

Once your account is set up you simply dial the following numbers: 
 

RoI: 01 247 5893  
 NI: 02890 376463 

 
The service will recognise any number that you have already set up on the 
system such as your mobile or home office line as an authorised user. 
 
To pause and restart while recording the message press button 7. Once you 
are done press button 9 to send and the message will be delivered to the 
email address you set up on the system. 
 
If you dial in from a different phone (not registered on the system) you need to 
enter your account number and password to make sure that the message is 
sent to the right email address 
 

For more information or to find out how to register for PocketPBXTM call: 
 

RoI: 1800 855 222 
NI: 0800 912 1000 
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To set up the account you need to give us the following: 
 
Email address 
 
You specify the email address you would like all your messages to be sent to. 
For some people they like to set up a colleague or assistant in the office so that 
they can send messages back to the office when they are on the road. For 
others they like to use it as an aide memoir of thoughts that occur during the 
day. 
 
Call identification numbers 
 
Once you register a number on the system it will recognise you and just go 
straight to the service. If you call from a number that is not registered on the 
service, the system will need to identify you and verify that it is you with your 
account number and password which you will input when prompted. 
 
Case Studies 
 
•  Chris is a solicitor in a medium sized practice. Once Chris finished a 
meeting he gets in his car and dictates his notes from the meeting or his outline 
advice into the Barclay message pad which is then emailed to his secretary. 
Sometimes if he is lucky they will have the dictation typed up by the time he 
gets back and it will be reviewed and sent out to the client immediately. Chris 
has saved time and the Client is amazed at Chris’s efficiency. 
 
•  Paul is a sales man constantly looking for new leads. As he drives past 
places or potential customers occur to him he rings message pad. He leaves 
his message and continues on with his appointments. A few days later back in 
the office he can open all his week messages and plan his next few days of 
sales. Paul’s sales have increased since he started using message pad. 


